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Conor joins the YA Team  

 

 

 

  

My name is Conor. 

Before I went to Stand-By-Me I 
struggled a lot in school and didn't 
get much work done for many dif-
ferent reasons.  

Sometimes it would be because 
the work would remind me of the 
person I lost, or someone would 
say something that would offend 

me because it would remind of 
something I had done with my lost 
sibling. 

After going to two different six-
week bereavement sessions, one 
of the members of Stand-By-Me 
recommended me as a Young Am-
bassador and asked my mum to 
see if I would like to be one. After 
my mum had asked me I took a 
few weeks to decide before saying 
yes and becoming a Young Ambas-
sador. 

As a Young Ambassador I have 
gone to two different events to 
help raise awareness and tell peo-
ple about Stand-By-Me, so they 
know that there is a bereavement 
service to help them and their 
children after they have lost 
someone they love. 

Our newest addition to our team introduces himself & 
tells us about becoming an SBM Young Ambassador  
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I’m Mia, a Young Am-
bassador for Stand-By-
Me.  
 
I found and joined 
Stand-By-Me shortly 
after my dad unexpect-
edly passed away early 
last year, and I became 
a Young Ambassador 
this year.  
 
So far, I have really 
enjoyed being an Am-
bassador  raising aware-
ness for such an amaz-
ing, dedicated and cru-
cial organisation.  
 
I have support from the 
leaders who are always 

willing to talk, give ad-
vice and help.  
 
Being an Ambassador 
means I am a part of 
something which means 
there are people who 
understand and relate 
to things I have been 
through.  
 
I want to help raise 
awareness about grief 
and bereavement be-
cause I do not think it is 
spoken or even thought 
about enough.  
 
Due to my circumstanc-
es I know what losing 

someone is like; and it 
is indescribable.   
 
You don’t realise how   
much it changes every-
thing - it literally does 
turn your world upside 
down, and it doesn’t 
just last a month or a 
few years; it will al-
ways hurt and come 
with good and bad 
days, weeks and 
months.  
 
I want to help make a 
difference to some-
body’s life whether 
that’s by something I 
do as an ambassador or 
from something I say. 

Mia, tells us how she wants to help others 

Welcome to our 
Newsletter. 

In this edition of our newsletter we 
are focusing on the fantastic work of 
our Young Ambassadors. 

The Young Ambassador’s Project, 
which has been supported by the 
Hertfordshire Community Fund, was 
started in July 2017 and is now going 
from strength to strength. 

Each of our Young Ambassadors, who 
range in age from 9 to 17, have expe-
rienced the loss of someone im-
portant to them. They have all been 
through our group programme and are 
now helping Stand-by-me to grow and 
develop by sharing their experiences 
and ideas.  

In this edition we hear from the 
Young Ambassadors themselves and 
learn about some of the work they do 
to help support other bereaved chil-
dren and young people. 
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Olive puts on a show 

Before showing my video, I was really 
nervous, until I realised it wasn't 
about me, it was for Stand-by-me 
and other children like me.  

I didn't go into the assembly room. 
Whilst the video was being shown, 
but I was feeling proud of what Id 
achieved.  

Afterwards, most people were smil-
ing at me and being really nice. Some 
of the girls in the class weren't talk-
ing to me, but I didn't mind; all I 
cared about was that I did it!  

It was a great experience and I’d re-
ally like to raise more awareness in 

the future. 

Courageous Olive talks about 
showing her video at her school  



Couragous, talented and remarkable 

I would like to pay tribute to our 
courageous and talented Young Am-
bassadors and also to their families 
who have encouraged and helped 
them attend the many meetings for 
this project. 

I have worked in the field of mental 
health for many years, but listening 
to the discussions and the videos  
they have created, I have learnt so 
much from this group of thoughtful 
and wise young people. 

At our Young Ambassadors launch 
event in March we were proud to 
introduce our first cohort of Stand-
by-me Young Ambassadors: 
Sameera, Katie, Mia, Jack, Owen 
and Olive.  

Katie expertly introduced to the in-
vited audience the very powerful 
and moving videos made by the 
Young Ambassadors which illustrated 
the many different experiences of 
bereaved children and young people.  

Sameera eloquently told us of her 
experiences around the deaths of 
both her Mother and her Father, and 
explained how, as a primary school 
child , the explanations regarding 

her mother’s illness were not only 
unhelpful but confusing. Her move 
from the North of England to the 
South involved a huge culture 
change and she told how her school 
were unable to understand that grief 
has no time limit. She also pointed 
out that the people she loved and 
her friendships were even more pre-
cious to her now. 

Jack carefully explained how the 
death of his dear Uncle triggered the 
re-experiencing of the grief sur-
rounding his Father’s death two 
years before. Although Jack said his 
school was helpful when his Dad 
died, he felt they did not under-
stand his acute distress and subse-
quent angry outbursts. Once his 
school did begin to understand,  he 
found he was more able cope with 
the rigors of school life. 

Owen tackled the difficult subject of 
how parents manage their own grief 
and their children’s feelings.  Par-
ents often tell us that they want to 
protect their young people from see-
ing adult grief, but Owen thoughtful-
ly explained how young people need 
to know they are not the only ones 

grieving and having to manage their 
distress. 

Katie then showed, in a wonderful, 
quirky, engaging manner all the dif-
ferent feelings that young people 
experience through her pictorial vid-
eo. We can read all the best text 
books in the world,  but they do not 
illustrate as clearly as Katie’s video 
just what young people really expe-
rience  

This was followed by Mia’s video 
showing carefully drawn illustrations 
to help children and young people 
see what they can expect when they 
come to a group. Behind the video 
camera Mia showed her expertise in 
the use of video recording. 

Finally, Olive, our youngest Ambas-
sador told her story in a charming, 
thoughtful manner; showing clearly 
how children as young as she was—
just three years old - are able to 
understand and need to know what 
is happening to the Mummy they 
love. 

The Trustees and I are very grateful 
to our remarkable Young Ambassa-
dors for sharing with us their stories 
and experiences . Their hard work 
and dedication will help other be-
reaved children and young people 
who come to our Groups or who 
want to find out more about Stand-
by-me. 
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Young Ambassadors (L-R): Owen, Sameera, Jack, Olive, Katie and Mia 

 

 
 

By Sandra Blacker—Clinical Trustee 



The Tangled Journey of Grief 
Each of our Young Ambassadors 
has experienced the loss of some-
one important to them and they 
have been thinking about things 
that  people may want to consid-
er when speaking to or caring for 
a bereaved child or young person: 

Remember, we all grieve in 
many different ways. 

Just because someone can 
laugh doesn't mean they are 
over it. 

Every thing can be related to        
grief, so be mindful and sen-
sitive to their situation. 

Grief is not a straight line; It 
can come and go, be over-
whelming or manageable, get 
better or worse. There are 
no rules. 

Diagram by one our Young Ambassadors to show their experience.  

What does a Young 
Ambassador do? 

Participate in deci-
sion making and ide-
as to be passed to 

Trustees 

Attend and support Stand-by-
me groups and share their ex-
periences with other children 

& young people 

Raise awareness of Stand-
by-me & our work 

Attend Young Ambassador 
meetings, share ideas and         

experiences 

Attend events on be-
half of SBM (with 

chaperone) 

Raise awareness about 
the needs of bereaved 

children & young   
people 

Help Stand-
by-me grow 
and develop 

Help arrange 
social         
activities for 
groups 

Receive       
donations on 
behalf of SBM 

Help promote 
SBM in the 
community 
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We are so grateful to all the friends and supporters of Stand-by-me for their generous 
support . Because of you we are able to help even more bereaved children, young people and 
their families in North Herts and Stevenage look forward to a  more positive future.  

Rotary Clubs of 
Hitchin & 
Royston 

We would particularly 
like to thank: 

St Christopher’s  

School 
Inner     
Wheel 

Co-Op 

Hitchin Youth 
Trust 

Norton St 
Nicholas 
School 

St Joseph’s 
Drama 
Group 

Whitehill 
School 

Martins Wood 
School 

  
If you or a family you know would like help or support from Stand-by-me you can: 

• Visit our website at: www.stand-by-me.org.uk 

• Email info@stand-by-me.org.uk 

If you are interested in becoming a volunteer supporter please email info@stand-by-me.org.uk for    
further information. 

Austin’s 
Funeral 
Directors 

St 
Mark’s 
Church 


